GOOD SAMARITAN HOSPITAL LOS ANGELES MEDICAL RECORDS

GOOD SAMARITAN HOSPITAL LOS ANGELES MEDICAL RECORDS ARE ESSENTIAL DOCUMENTS THAT PROVIDE COMPREHENSIVE
INFORMATION ABOUT A PATIENT’S MEDICAL HISTORY, TREATMENTS, AND CARE RECEIVED AT THE HOSPITAL. THESE RECORDS ARE
CRITICAL FOR CONTINUITY OF CARE, LEGAL DOCUMENTATION, AND INSURANCE PURPOSES. MANAGING AND ACCESSING MEDICAL
RECORDS AT GOoD SAMARITAN HOSPITAL IN LOS ANGELES INVOLVES SPECIFIC PROCEDURES TO ENSURE PATIENT PRIVACY AND
COMPLIANCE WITH HEALTHCARE REGULATIONS. THIS ARTICLE EXPLORES THE KEY ASPECTS RELATED TO OBTAINING, MANAGING,
AND SAFEGUARDING MEDICAL RECORDS AT GOOD SAMARITAN HOSPITAL LoS ANGELES. READERS WILL GAIN INSIGHT INTO THE
HOSPITAL’S RECORD REQUEST PROCESS, PRIVACY POLICIES, AVAILABLE FORMATS, AND FREQUENTLY ASKED QUESTIONS.
UNDERSTANDING THESE ELEMENTS IS IMPORTANT FOR PATIENTS, HEALTHCARE PROVIDERS, AND ADMINISTRATIVE STAFF INVOLVED
IN MEDICAL DOCUMENTATION AND HEALTHCARE DELIVERY.

® REQUESTING MeDICAL RECorRDS AT Goob SAMARITAN HOSPITAL LoS ANGELES
® PRIVACY AND SECURITY OF MeDICAL RECORDS
e FORMATS AND DELIVERY METHODS FOR MEDICAL RECORDS

LeGAL AND CoMPLIANCE CONSIDERATIONS

FREQUENTLY AskeD QUESTIONS ABoUT MeDICAL RECORDS

REQUESTING MepicAL REcorDS AT Goob SAMARITAN HosPITAL Los
ANGELES

OBTAINING MEDICAL RECORDS FROM GOOD SAMARITAN HOSPITAL LOS ANGELES INVOLVES A STRUCTURED PROCESS DESIGNED
TO PROTECT PATIENT CONFIDENTIALITY WHILE PROVIDING TIMELY ACCESS TO NECESSARY INFORMATION. PATIENTS, AUTHORIZED
REPRESENTATIVES, OR HEALTHCARE PROVIDERS CAN REQUEST RECORDS THROUGH VARIOUS METHODS, ADHERING TO HOSPITAL
POLICIES AND FEDERAL REGULATIONS SUCH AS HIPAA (HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT).

How To SuBMIT A MebicAL RECORDS REQUEST

TO REQUEST MEDICAL RECORDS, INDIVIDUALS TYPICALLY NEED TO COMPLETE A FORMAL REQUEST FORM PROVIDED BY GOOD
SAMARITAN HOSPITAL. THIS FORM REQUIRES DETAILED PATIENT INFORMATION AND SPECIFIES THE SCOPE OF RECORDS
REQUESTED. THE HOSPITAL ACCEPTS REQUESTS VIA MAIL, FAX, OR IN PERSON AT THE HEALTH INFORMATION MANAGEMENT
(HIM) DEPARTMENT.

KEY STEPS INCLUDE:

FILLING OUT THE MEDICAL RECORDS RELEASE AUTHORIZATION FORM ACCURATELY

PROVIDING VALID IDENTIFICATION TO VERIFY THE REQUESTER’S IDENTITY
® SPECIFYING THE DATES AND TYPES OF RECORDS NEEDED

o SUBMITTING THE REQUEST TO THE HOSPITAL’S HIM DEPARTMENT



ProcEssING TIME AND FEES

Goob SAMARITAN HOSPITAL LOS ANGELES STRIVES TO PROCESS REQUESTS PROMPTLY, GENERALLY WITHIN 30 DAYS AS
MANDATED BY LAW. HO\X/EVER, THE EXACT TIMEFRAME MAY VARY DEPENDING ON THE VOLUME OF REQUESTS AND NATURE OF THE
RECORDS. PATIENTS MAY BE CHARGED REASONABLE FEES FOR COPYING, MAILING, OR ELECTRONIC DELIVERY OF RECORDS,
CONSISTENT WITH STATE AND FEDERAL GUIDELINES.

PRIVACY AND SECURITY oF MEDICAL RECORDS

PROTECTING PATIENT PRIVACY IS A FUNDAMENTAL PRIORITY AT GOOD SAMARITAN HOSPITAL LOS ANGELES. THE HOSPITAL
STRICTLY ADHERES TO HIPAA REGULATIONS AND IMPLEMENTS ROBUST SECURITY MEASURES TO SAFEGUARD MEDICAL RECORDS
AGAINST UNAUTHORIZED ACCESS, DISCLOSURE, OR ALTERATION. PATIENTS HAVE RIGHTS TO ACCESS THEIR RECORDS, BUT THESE
RIGHTS ARE BALANCED WITH THE HOSPITAL’S DUTY TO MAINTAIN CONFIDENTIALITY.

PATIENT RIGHTS AND HOSPITAL RESPONSIBILITIES

PATIENTS HAVE THE RIGHT TO REQUEST AND OBTAIN THEIR MEDICAL RECORDS, REQUEST CORRECTIONS, AND RECEIVE
INFORMATION ABOUT WHO HAS ACCESSED THEIR RECORDS. GOOD SAMARITAN HOSPITAL IS RESPONSIBLE FOR ENSURING THAT
ONLY AUTHORIZED PERSONNEL HANDLE MEDICAL RECORDS AND THAT ALL DISCLOSURES ARE COMPLIANT WITH LEGAL
REQUIREMENTS.

DATA SECURITY MEASURES

THE HOSPITAL EMPLOYS MULTIPLE LAYERS OF SECURITY, INCLUDING ELECTRONIC HEALTH RECORD (EHR) SYSTEMS WITH
ENCRYPTION, ACCESS CONTROLS, AND AUDIT TRAILS. PHYSICAL RECORDS ARE STORED IN SECURE LOCATIONS WITH LIMITED
ACCESS. THESE MEASURES REDUCE THE RISK OF DATA BREACHES AND PROTECT SENSITIVE HEALTH INFORMATION.

FoOrRMATS AND DEeLIVERY METHODS FOR MEeDICAL RECORDS

Goob SAMARITAN HosPITAL Los ANGELES PROVIDES MEDICAL RECORDS IN VARIOUS FORMATS TO ACCOMMODATE PATIENT
PREFERENCES AND FACILITATE EFFICIENT HEALTHCARE COORDINATION. THE HOSPITAL OFFERS BOTH PAPER AND ELECTRONIC
COPIES, ENSURING ACCESSIBILITY WHILE MAINTAINING DATA INTEGRITY.

AVAILABLE FORMATS

MEDICAL RECORDS CAN BE PROVIDED AS:

e PAPER COPIES — PRINTED RECORDS MAILED OR PICKED UP IN PERSON
® ELECTRONIC COPIES — SECURE PDF FILES OR ELECTRONIC HEALTH RECORD TRANSFERS

e CD/DVD - DIGITAL MEDIA CONTAINING SCANNED RECORDS OR IMAGING RESULTS

DeLivery OPTIONS

PATIENTS MAY CHOOSE FROM SEVERAL DELIVERY OPTIONS DEPENDING ON URGENCY AND CONVENIENCE:



1. MAIL DELIVERY TO THE PATIENT’S OR AUTHORIZED RECIPIENT’S ADDRESS
2. IN-PERSON PICKUP AT THE HOSPITAL’S HEALTH INFORMATION MANAGEMENT OFFICE

3. SECURE ELECTRONIC DELIVERY THROUGH PATIENT PORTALS OR ENCRYPTED EMAIL

LeGAL AND CoMPLIANCE CONSIDERATIONS

HANDLING MEDICAL RECORDS AT GOoD SAMARITAN HOSPITAL LOS ANGELES INVOLVES COMPLIANCE WITH A VARIETY OF LAWS
AND REGULATIONS TO PROTECT PATIENT RIGHTS AND ENSURE LAWFUL MANAGEMENT OF HEALTH INFORMATION. T HESE INCLUDE
FEDERAL LAWS SUCH AS H|PAA, AS WELL AS CALIFORNIA-SPECIFIC STATUTES GOVERNING MEDICAL RECORDS ACCESS AND
RETENTION.

REGULATORY FRAMEWORK

HIPAA ESTABLISHES NATIONAL STANDARDS FOR PROTECTING MEDICAL RECORDS AND PERSONAL HEALTH INFORMATION. GOOD
SAMARITAN HOSPITAL FOLLOWS THESE STANDARDS TO ENSURE CONFIDENTIALITY, INTEGRITY, AND AVAILABILITY OF MEDICAL
RECORDS. ADDITIONALLY, CALIFORNIA STATE LAWS MAY IMPOSE STRICTER REQUIREMENTS RELATED TO RECORD RETENTION
PERIODS AND PATIENT ACCESS.

ReTeNTION AND DisPosAL PoLICIES

THE HOSPITAL MAINTAINS MEDICAL RECORDS FOR A MINIMUM PERIOD AS PRESCRIBED BY LAW, WHICH TYPICALLY RANGES FROM 7
To 10 YEARS AFTER THE LAST PATIENT ENCOUNTER. AFTER THE RETENTION PERIOD, RECORDS ARE DISPOSED OF SECURELY TO
PREVENT UNAUTHORIZED RECOVERY OR USE. THIS INCLUDES SHREDDING PAPER DOCUMENTS AND PERMANENTLY DELETING
ELECTRONIC RECORDS.

FREQUENTLY Askep QUESTIONS ABOUT MEeDICAL RECORDS

PATIENTS AND HEALTHCARE PROVIDERS OFTEN HAVE QUESTIONS REGARDING THE MANAGEMENT AND ACCESS OF MEDICAL
RECORDS AT GOoD SAMARITAN HOSPITAL LOS ANGELES. ADDRESSING COMMON INQUIRIES HELPS CLARIFY PROCEDURES AND
EXPECTATIONS.

WHo CAN REQUEST MeDICAL RECORDS?

MEDICAL RECORDS CAN BE REQUESTED BY THE PATIENT, A LEGALLY AUTHORIZED REPRESENTATIVE, OR ANOTHER HEALTHCARE
PROVIDER INVOLVED IN THE PATIENT’S CARE. APPROPRIATE CONSENT AND IDENTIFICATION ARE REQUIRED TO PROCESS REQUESTS.

How LoNG DoEes IT T Ake To RECEIVE RECORDS?

THE HOSPITAL GENERALLY PROCESSES RECORD REQUESTS WITHIN 30 DAYS, BUT URGENT REQUESTS MAY BE EXPEDITED
DEPENDING ON THE SITUATION AND AVAILABILITY OF RECORDS.

ARE THERE ANY CosTs AsSOCIATED WITH OBTAINING RECORDS?

YES. REASONABLE FEES MAY APPLY FOR COPYING, MAILING, OR ELECTRONIC DELIVERY OF RECORDS. THESE FEES COMPLY WITH



STATE AND FEDERAL REGULATIONS AND ARE COMMUNICATED TO THE REQUESTER IN ADV ANCE.

CAN Recorps BE SHARED ELECTRONICALLY?

YEes. Goob SAMARITAN HOSPITAL LOS ANGELES SUPPORTS ELECTRONIC SHARING OF MEDICAL RECORDS THROUGH SECURE
PORTALS, ENCRYPTED EMAILS, OR DIRECT HEALTH INFORMATION EXCHANGES WITH OTHER PROVIDERS, ENHANCING CARE
COORDINATION AND PATIENT CONVENIENCE.

FREQUENTLY ASkeD QUESTIONS

How CAN | REQUEST MY MEDICAL RECORDS FROM Goob SAMARITAN HosPITAL Los
ANGELES?

Y OU CAN REQUEST YOUR MEDICAL RECORDS FROM GOOD SAMARITAN HOSPITAL LOS ANGELES BY CONTACTING THEIR MEDICAL
RECOrRDS DEPARTMENT EITHER VIA PHONE, EMAIL, OR THROUGH THEIR ONLINE PATIENT PORTAL. YOU WILL NEED TO PROVIDE
IDENTIFICATION AND COMPLETE AN AUTHORIZATION FORM.

\WHAT IS THE TYPICAL PROCESSING TIME FOR MEDICAL RECORDS REQUESTS AT GooD
SAMARITAN HosPITAL Los ANGELES?

THE TYPICAL PROCESSING TIME FOR MEDICAL RECORDS REQUESTS AT Goob SAMARITAN HosPITAL Los ANGELES IS USUALLY
BETWEEN 5 TO 10 BUSINESS DAYS, DEPENDING ON THE VOLUME OF REQUESTS AND THE METHOD OF DELIVERY.

ARE THERE ANY FEES ASSOCIATED WITH OBTAINING MEDICAL RECORDS FROM GooD
SAMARITAN HosPITAL Los ANGELES?

Yes, Goob SAMARITAN HOSPITAL LOS ANGELES MAY CHARGE A REASONABLE FEE FOR COPYING AND PROCESSING YOUR
MEDICAL RECORDS REQUEST. THE FEES VARY BASED ON THE AMOUNT OF INFORMATION REQUESTED AND THE FORMAT (PAPER OR
ELECTRONIC).

CAN | ACCESS MY MEDICAL RECORDS ONLINE FROM Goob SAMARITAN HosPITAL Los
ANGELES?

YES, PATIENTS OF GOOD SAMARITAN HOSPITAL LOS ANGELES CAN ACCESS THEIR MEDICAL RECORDS ONLINE THROUGH THE
HOSPITAL’S PATIENT PORTAL, WHICH PROVIDES A SECURE WAY TO VIEW AND DOWNLOAD HEALTH INFORMATION.

\WHAT INFORMATION IS REQUIRED TO AUTHORIZE SOMEONE ELSE TO OBTAIN MY MEDICAL
RECORDS FROM Goob SAMARITAN HosPITAL Los ANGELES?

ToO AUTHORIZE SOMEONE ELSE TO OBTAIN YOUR MEDICAL RECORDS, YOU MUST COMPLETE A HIPAA-COMPLIANT
AUTHORIZATION FORM SPECIFYING THE INDIVIDUAL’S DETAILS, THE RECORDS TO BE RELEASED, AND YOUR SIGNATURE, WHICH
Goob SAMARITAN HOSPITAL LoS ANGELES REQUIRES TO PROCESS THE REQUEST.

HO\X/ DOES GOOD SAMARITAN HOSPITAL LOS ANGELES PROTECT PATIENT PRIVACY
\WHEN HANDLING MEDICAL RECORDS?
Goob SAMARITAN HosPITAL Los ANGELES FOLLOWS STRICT HIPAA GUIDELINES AND EMPLOYS SECURE SYSTEMS TO PROTECT

PATIENT PRIVACY, ENSURING THAT MEDICAL RECORDS ARE ONLY ACCESSED BY AUTHORIZED PERSONNEL AND RELEASED ONLY
WITH PROPER PATIENT CONSENT.



\W/HAT SHOULD | DO IF | FIND ERRORS IN MY MEDICAL RECORDS FROM GOOD SAMARITAN
HosPITAL Los ANGELES?

IF YOU FIND ERRORS IN YOUR MEDICAL RECORDS FROM GOOD SAMARITAN HOSPITAL Los ANGELES, YOU SHOULD CONTACT THE
MebICAL RECORDS DEPARTMENT OR YOUR HEALTHCARE PROVIDER TO REQUEST A CORRECTION OR AMENDMENT UNDER THE
HOSPITAL’S MEDICAL RECORDS AMENDMENT POLICY.

ADDITIONAL RESOURCES

1. MANAGING MEDICAL RECORDS AT GOOD SAMARITAN HOSPITAL [0S ANGELES

THIS COMPREHENSIVE GUIDE EXPLORES THE INTRICACIES OF HANDLING MEDICAL RECORDS AT GOOD SAMARITAN HOSPITAL IN Los
ANGELES. |T COVERS BEST PRACTICES FOR RECORD-KEEPING, PRIVACY PROTOCOLS, AND THE TRANSITION TO ELECTRONIC
HEALTH RECORDS (EHR). READERS WILL GAIN INSIGHTS INTO THE HOSPITAL’S SPECIFIC POLICIES AND THE REGULATORY
ENVIRONMENT AFFECTING MEDICAL DOCUMENTATION.

2. THE HisTorY AND EvoLuTion ofF MepicAL RECOrRDS AT Goob SAMARITAN HospPiTAL LA

DELVING INTO THE HISTORICAL DEVELOPMENT OF MEDICAL RECORD MANAGEMENT AT GOOD SAMARITAN HOSPITAL, THIS BOOK
OUTLINES THE CHANGES FROM PAPER-BASED CHARTS TO MODERN DIGITAL SYSTEMS. |T HIGHLIGHTS KEY MILESTONES AND
TECHNOLOGICAL ADVANCEMENTS THAT HAVE SHAPED RECORD-KEEPING PRACTICES. THE NARRATIVE INCLUDES INTERVIEWS WITH
HOSPITAL STAFF AND ARCHIVISTS WHO WITNESSED THE TRANSFORMATION.

3. PATIENT PrIVACY AND DATA SECURITY IN GOOD SAMARITAN HOSPITAL’S MEDICAL RECORDS

FOCUSING ON THE CRITICAL ISSUES OF PATIENT CONFIDENTIALITY AND DATA PROTECTION, THIS BOOK EXAMINES HOW GOOD
SAMARITAN HOSPITAL SAFEGUARDS SENSITIVE MEDICAL INFORMATION. | T DISCUSSES COMPLIANCE WITH HIPAA AND OTHER
REGULATIONS, ALONGSIDE STRATEGIES TO PREVENT BREACHES AND UNAUTHORIZED ACCESS. HEALTHCARE PROFESSIONALS AND
|T SPECIALISTS WILL FIND VALUABLE RECOMMENDATIONS HERE.

4. ELecTrRONIC HEAL TH RECORDS IMPLEMENTATION: A CASE STUDY OF GOOD SAMARITAN HOSPITAL L OS ANGELES

THIS CASE STUDY PROVIDES AN IN-DEPTH LOOK AT THE TRANSITION PROCESS FROM TRADITIONAL PAPER RECORDS TO
ELECTRONIC HEALTH RECORDS AT GOOD SAMARITAN HOSPITAL. IT ANALYZES CHALLENGES FACED DURING IMPLEMENTATION,
STAFF TRAINING, AND THE BENEFITS REALIZED POST-ADOPTION. THE BOOK OFFERS PRACTICAL LESSONS FOR OTHER INSTITUTIONS
PLANNING SIMILAR UPGRADES.

5. LEGAL ASPECTS oF MeDICAL RECORDS MANAGEMENT AT GOoD SAMARITAN HosPITAL LA

A DETAILED EXAMINATION OF THE LEGAL FRAMEWORKS GOVERNING MEDICAL RECORDS AT GOOD SAMARITAN HOSPITAL, THIS
BOOK COVERS CONSENT, RECORD RETENTION, AND PATIENT RIGHTS. |T INCLUDES CASE LAW EXAMPLES AND HOSPITAL POLICIES
TO ILLUSTRATE COMPLIANCE REQUIREMENTS. LEGAL PROFESSIONALS AND HEALTHCARE ADMINISTRATORS WILL FIND THIS
RESOURCE PARTICULARLY USEFUL.

6. OpTiMiZING MeDICAL RECORDS WORKFLOW IN GOOD SAMARITAN HoSPITAL L oS ANGELES

THIS BOOK ADDRESSES THE OPERATIONAL WORKFLOWS INVOLVED IN MANAGING MEDICAL RECORDS EFFICIENTLY AT GooD
SAMARITAN HOSPITAL. T PRESENTS METHODS TO STREAMLINE PROCESSES, REDUCE ERRORS, AND IMPROVE ACCESSIBILITY FOR
HEALTHCARE PROVIDERS. INSIGHTS INTO STAFF ROLES AND TECHNOLOGY INTEGRATION MAKE IT A PRACTICAL GUIDE FOR
HOSPITAL MANAGEMENT.

7. TRAINING HEAL THCARE STAFF ON MEDICAL RECORDS AT GOOD SAMARITAN HosPITAL LA

FOCUSED ON THE EDUCATIONAL ASPECT, THIS TITLE OUTLINES TRAINING PROGRAMS DESIGNED TO EQUIP GOOD SAMARITAN
HOSPITAL STAFF WITH THE NECESSARY SKILLS FOR ACCURATE RECORD-KEEPING. |T EMPHASIZES THE IMPORTANCE OF
CONTINUOUS EDUCATION ON COMPLIANCE, DATA ENTRY STANDARDS, AND ETHICAL CONSIDERATIONS. THE BOOK INCLUDES
SAMPLE CURRICULA AND EVALUATION TOOLS.

8. MepicAL REcorps AUDIT AND QUALITY ASSURANCE AT GOOD SAMARITAN HOSPITAL [0S ANGELES

THIS PUBLICATION EXPLORES THE PROCESSES INVOLVED IN AUDITING MEDICAL RECORDS TO ENSURE QUALITY AND ACCURACY
WITHIN GOOD SAMARITAN HOSPITAL. IT HIGHLIGHTS AUDIT METHODOLOGIES, COMMON DISCREPANCIES, AND CORRECTIVE
ACTIONS. HOSPITAL QUALITY ASSURANCE TEAMS AND COMPLIANCE OFFICERS WILL BENEFIT FROM THE PRACTICAL APPROACHES
DISCUSSED.



Q. INTEGRATING PATIENT PORTALS wiITH MEDICAL RECORDS AT GooD SAMARITAN HospiTAL LA

EXAMINING THE ROLE OF PATIENT PORTALS IN ENHANCING ACCESS TO MEDICAL RECORDS, THIS BOOK LOOKS AT HOW GOOD
SAMARITAN HOSPITAL HAS INTEGRATED THESE SYSTEMS TO IMPROVE PATIENT ENGAGEMENT. | T DISCUSSES TECHNICAL
CHALLENGES, USER ADOPTION RATES, AND PRIVACY CONCERNS. THE BOOK PROVIDES A ROADMAP FOR HEALTHCARE PROVIDERS
AIMING TO IMPLEMENT OR UPGRADE PATIENT PORTAL SERVICES.
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