UNIVERSITY OF IOWA EMPLOYEE HEALTH CLINIC

UNIVERSITY OF IOWA EMPLOYEE HEALTH CLINIC SERVES AS A VITAL RESOURCE FOR FACULTY, STAFF, AND ELIGIBLE UNIVERSITY
EMPLOYEES SEEKING COMPREHENSIVE HEALTHCARE SERVICES. THIS CLINIC IS DESIGNED TO PROMOTE EMPLOYEE WELLNESS BY
PROVIDING CONVENIENT ACCESS TO MEDICAL CARE, PREVENTIVE SERVICES, AND HEALTH EDUCATION TAILORED SPECIFICALLY TO
THE NEEDS OF THE UNIVERSITY COMMUNITY. W/ITH A FOCUS ON OCCUPATIONAL HEALTH, PRIMARY CARE, AND WELLNESS
PROGRAMS, THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC PLAYS A CRUCIAL ROLE IN MAINTAINING A HEALTHY
WORKFORCE. THIS ARTICLE EXPLORES THE CLINIC’S SERVICES, APPOINTMENT PROCEDURES, BENEFITS, AND WELLNESS INITIATIVES
WHILE HIGHLIGHTING ITS COMMITMENT TO SUPPORTING EMPLOYEE HEALTH. THE FOLLOWING SECTIONS PROVIDE A DETAILED
OVERVIEW OF WHAT EMPLOYEES CAN EXPECT AND HOW THEY CAN OPTIMIZE THEIR USE OF THE CLINIC’S OFFERINGS.

o OVERVIEW OF THE UNIVERSITY OF lowa EMPLOYEE HEALTH CLINIC

SERVICES OFFERED AT THE EMPLOYEE HEALTH CLINIC

e APPOINTMENT SCHEDULING AND ACCESS

BeNEFITS ofF UTILIZING THE EMPLOYEE HEALTH CLINIC

\WELLNESS PrOGRAMS AND PREVENTIVE CARE

LocATIoN, Hours, AND CONTACT INFORMATION

OVERVIEW OF THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC

THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC IS DEDICATED TO PROVIDING ACCESSIBLE, HIGH-QUALITY HEALTHCARE
TAILORED TO THE UNIVERSITY’S WORKFORCE. THIS CLINIC IS PART OF THE BROADER UNIVERSITY OF lowA HEALTH CARE
SYSTEM AND FOCUSES ON OCCUPATIONAL HEALTH SERVICES, ENSURING THAT EMPLOYEES RECEIVE TIMELY MEDICAL ATTENTION
RELATED TO WORK INJURIES, HEALTH SCREENINGS, AND ROUTINE PRIMARY CARE. BY OFFERING A CENTRALIZED LOCATION FOR
EMPLOYEE HEALTH NEEDS, THE CLINIC ENHANCES CONVENIENCE AND FOSTERS A CULTURE OF WELLNESS ACROSS CAMPUS.

THE CLINIC SUPPORTS THE UNIVERSITY’S MISSION BY PROMOTING EMPLOYEE PRODUCTIVITY AND REDUCING ABSENTEEISM
THROUGH PROACTIVE HEALTH MANAGEMENT. STAFFED BY EXPERIENCED HEAL THCARE PROVIDERS, THE CLINIC DELIVERS
PERSONALIZED CARE IN A CONFIDENTIAL AND PROFESSIONAL ENVIRONMENT. |TS INTEGRATION WITH THE UNIVERSITY’S HEALTH
INSURANCE PLANS FURTHER FACILITATES EASE OF ACCESS AND COST-EFFECTIVE TREATMENT.

ServVICES OFFERED AT THE EMPLOYEE HEALTH CLINIC

THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC PROVIDES A BROAD SPECTRUM OF SERVICES DESIGNED TO ADDRESS THE
DIVERSE HEALTH NEEDS OF EMPLOYEES. | HESE SERVICES ENCOMPASS OCCUPATIONAL MEDICINE, PRIMARY CARE, IMMUNIZATIONS,
AND HEALTH SCREENINGS.

OcCCUPATIONAL HEALTH SERVICES

OCCUPATIONAL HEALTH IS A CORNERSTONE OF THE CLINIC’S OFFERINGS. EMPLOYEES CAN RECEIVE TREATMENT FOR WORK-
RELATED INJURIES AND ILLNESSES, UNDERGO FITNESS-FOR-DUTY EVALUATIONS, AND PARTICIPATE IN \WORKPLACE HEALTH AND
SAFETY PROGRAMS. THE CLINIC ALSO MANAGES WORKERS’ COMPENSATION CASES AND COORDINATES RETURN-TO-WORK PLANS
TO FACILITATE SMOOTH TRANSITIONS BACK TO THE WORKPLACE.



PrRIMARY AND PReVENTIVE CARE

IN ADDITION TO OCCUPATIONAL HEALTH, THE CLINIC OFFERS PRIMARY CARE SERVICES INCLUDING DIAGNOSIS AND TREATMENT OF
COMMON ILLNESSES, MANAGEMENT OF CHRONIC CONDITIONS, AND ROUTINE PHYSICAL EXAMS. PREVENTIVE CARE MEASURES SUCH
AS IMMUNIZATIONS, TUBERCULOSIS TESTING, AND HEALTH RISK ASSESSMENTS ARE INTEGRAL TO MAINTAINING EMPLOYEE
\WELLNESS AND PREVENTING DISEASE.

HEALTH SCREENINGS AND IMMUNIZATIONS

REGULAR HEALTH SCREENINGS ARE AVAILABLE TO IDENTIFY RISK FACTORS EARLY AND PROMOTE HEALTHIER LIFESTYLE CHOICES.
THE CLINIC PROVIDES FLU VACCINES, TRAVEL IMMUNIZATIONS, AND OTHER VACCINATIONS RECOMMENDED FOR ADULTS. THESE
SERVICES ARE DESIGNED TO PROTECT BOTH INDIVIDUAL EMPLOYEES AND THE BROADER UNIVERSITY COMMUNITY.

APPOINTMENT SCHEDULING AND ACCESS

ACCESS TO THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC IS STREAMLINED TO ACCOMMODATE THE BUSY SCHEDULES OF
UNIVERSITY EMPLOYEES. APPOINTMENT SCHEDULING IS FLEXIBLE AND DESIGNED TO MINIMIZE WAIT TIMES WHILE ENSURING
COMPREHENSIVE CARE.

How To SCHEDULE AN APPOINTMENT

EMPLOYEES CAN SCHEDULE APPOINTMENTS THROUGH AN ONLINE PORTAL OR BY CONTACTING THE CLINIC DIRECTLY VIA PHONE.
THE SYSTEM ALLOWS FOR SELECTION OF PREFERRED DATES AND TIMES, AND ACCOMMODATES URGENT CARE NEEDS \WHEN
NECESSARY. W ALK-IN VISITS MAY BE ACCEPTED DEPENDING ON AV AILABILITY.

ELIGIBILITY AND INSURANCE

THE CLINIC PRIMARILY SERVES UNIVERSITY OF lowA EMPLOYEES, INCLUDING FACULTY, STAFF, AND ELIGIBLE RETIREES. MANY
SERVICES ARE COVERED UNDER UNIVERSITY-SPONSORED HEALTH INSURANCE PLANS, REDUCING OUT-OF-POCKET COSTS.
EMPLOYEES ARE ENCOURAGED TO VERIFY THEIR INSURANCE COVERAGE AND BRING NECESSARY IDENTIFICATION TO APPOINTMENTS.

BeNEFITS oF UTILIZING THE EMPLOYEE HEALTH CLINIC

UTILIZING THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC OFFERS MULTIPLE ADVANTAGES THAT CONTRIBUTE TO
EMPLOYEE WELL-BEING AND ORGANIZATIONAL EFFECTIVENESS.

o CONVENIENCE: LOCATED ON OR NEAR CAMPUS, THE CLINIC REDUCES TRAVEL TIME AND ALLOWS EMPLOYEES TO FIT
HEALTHCARE APPOINTMENTS INTO THEIR \WORKDAY.

e CoOST SAVINGS: SERVICES ARE OFTEN COVERED OR SUBSIDIZED BY UNIVERSITY INSURANCE, MINIMIZING FINANCIAL
BARRIERS TO CARE.

o SpeciALIZED OccUPATIONAL CARE: EXPERTISE IN WORKPLACE-RELATED HEALTH ISSUES ENSURES APPROPRIATE
TREATMENT AND COMPLIANCE WITH OCCUPATIONAL SAFETY STANDARDS.

o INTEGRATED CARE: COORDINATION WITH OTHER UNIVERSITY HEALTH SERVICES FACILITATES COMPREHENSIVE
MANAGEMENT OF EMPLOYEE HEALTH.

® WELLNESS SUPPORT: THE CLINIC PROMOTES PREVENTIVE HEALTH MEASURES AND WELLNESS PROGRAMS THAT IMPROVE
OVERALL QUALITY OF LIFE.



W ELLNESS PROGRAMS AND PREVENTIVE CARE

THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC ACTIVELY SUPPORTS WELLNESS INITIATIVES THAT ENCOURAGE HEALTHY
BEHAVIORS AND DISEASE PREVENTION AMONG EMPLOYEES. THESE PROGRAMS ARE DESIGNED TO ADDRESS PHYSICAL, MENTAL, AND
EMOTIONAL HEALTH ASPECTS.

HeaLTH EDUcCATION AND COUNSELING

THE CLINIC PROVIDES EDUCATIONAL RESOURCES AND ONE-ON-ONE COUNSELING ON TOPICS SUCH AS NUTRITION, STRESS
MANAGEMENT, SMOKING CESSATION, AND PHYSICAL ACTIVITY. THESE SERVICES EMPOWER EMPLOYEES TO MAKE INFORMED HEALTH
CHOICES.

SCREENING AND RISk ASSESSMENT PROGRAMS

REGULAR HEALTH RISK ASSESSMENTS IDENTIFY EMPLOYEES WHO MAY BENEFIT FROM TARGETED INTERVENTIONS. SCREENING
PROGRAMS FOR BLOOD PRESSURE, CHOLESTEROL, GLUCOSE LEVELS, AND OTHER INDICATORS HELP DETECT POTENTIAL HEALTH
ISSUES EARLY.

EMPLOYEE ASSISTANCE AND SUPPORT SERVICES

IN ADDITION TO PHYSICAL HEALTH, THE CLINIC COLLABORATES WITH EMPLOYEE ASSISTANCE PROGRAMS (EAP) TO OFFER
SUPPORT FOR MENTAL HEALTH CONCERNS, SUBSTANCE ABUSE, AND \WORK-LIFE BALANCE CHALLENGES. CONFIDENTIAL
COUNSELING AND REFERRAL SERVICES ARE AVAILABLE TO ALL ELIGIBLE EMPLOYEES.

LocATioN, Hours, AND CONTACT INFORMATION
THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC IS STRATEGICALLY LOCATED TO PROVIDE EASY ACCESS FOR UNIVERSITY

EMPLOYEES. THE CLINIC’S HOURS ARE STRUCTURED TO ACCOMMODATE VARIOUS WORK SCHEDULES, ENSURING THAT CARE IS
AV AILABLE WHEN NEEDED.

e LOCATION: THE CLINIC IS SITUATED ON THE MAIN UNIVERSITY CAMPUS, WITHIN THE EMPLOYEE HEALTH SERVICES
BUILDING.

® Hours oF OPERATION: TYPICALLY OPEN MONDAY THROUGH FRIDAY, FROM EARLY MORNING UNTIL LATE AFTERNOON,
WITH SOME EXTENDED HOURS DURING PEAK PERIODS.

e CONTACT: EMPLOYEES CAN REACH THE CLINIC BY PHONE OR EMAIL FOR APPOINTMENT SCHEDULING, GENERAL INQUIRIES,
OR URGENT HEALTH CONCERNS.

FOR THE MOST CURRENT INFORMATION REGARDING HOURS AND SERVICES, EMPLOYEES ARE ENCOURAGED TO CONSULT OFFICIAL
UNIVERSITY COMMUNICATIONS OR DIRECTLY CONTACT THE CLINIC STAFF.

FREQUENTLY AskeD QUESTIONS



\WHAT SERVICES ARE OFFERED AT THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC?

THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC OFFERS A RANGE OF SERVICES INCLUDING OCCUPATIONAL HEALTH
EVALUATIONS, IMMUNIZATIONS, INJURY TREATMENT, WELLNESS PROGRAMS, AND HEALTH SCREENINGS SPECIFICALLY DESIGNED FOR
UNIVERSITY EMPLOYEES.

How cAN UNIVERSITY OF lOWA EMPLOYEES SCHEDULE AN APPOINTMENT AT THE
EmMPLoYEE HEALTH CLINIC?

EMPLOYEES CAN SCHEDULE AN APPOINTMENT AT THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC BY CALLING THE CLINIC
DIRECTLY, USING THE ONLINE PATIENT PORTAL, OR THROUGH THEIR DEPARTMENT'S HR COORDINATOR, DEPENDING ON THE
AVAILABLE OPTIONS PROVIDED BY THE UNIVERSITY.

W/ HERE IS THE UNIVERSITY oOF lowA EMPLOYEE HEALTH CLINIC LOCATED?

THe UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC IS LOCATED ON THE UNIVERSITY CAMPUS, TYPICALLY WITHIN THE
UNIVERSITY HoSPITALS AND CLINICS COMPLEX OR A DEDICATED EMPLOYEE HEALTH BUILDING; EXACT LOCATION DETAILS CAN BE
FOUND ON THE UNIVERSITY'S OFFICIAL WEBSITE.

ARe COVID-19 VACCINATIONS AVAILABLE AT THE UNIVERSITY OF lowA EMPLOYEE
HeaLTH CLinic?

Yes, THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC PROVIDES COVID-19 VACCINATIONS AND BOOSTERS TO ELIGIBLE
UNIVERSITY EMPLOYEES AS PART OF THEIR COMMITMENT TO CAMPUS HEALTH AND SAFETY.

Does THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC ACCEPT HEALTH INSURANCE?

THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC GENERALLY ACCEPTS EMPLOYEE HEALTH INSURANCE PLANS, BUT SOME
SERVICES MAY BE COVERED UNDER EMPLOYEE HEALTH BENEFITS OR UNIVERSITY-SPONSORED PROGRAMS; EMPLOYEES ARE
ENCOURAGED TO VERIFY COVERAGE WITH THE CLINIC OR THEIR INSURANCE PROVIDER.

ADDITIONAL RESOURCES

1. WELLNESS AT Work: A GUIDE FOR UNIVERSITY OF lowA EMPLOYEES

THIS BOOK OFFERS PRACTICAL ADVICE FOR UNIVERSITY OF |lOWA STAFF TO MAINTAIN PHYSICAL AND MENTAL WELLNESS WHILE
BALANCING WORK AND PERSONAL LIFE. | T INCLUDES TAILORED FITNESS ROUTINES, STRESS MANAGEMENT TECHNIQUES, AND
NUTRITIONAL GUIDANCE RELEVANT TO THE UNIVERSITY ENVIRONMENT. READERS WILL FIND RESOURCES SPECIFIC TO THE
EMPLOYEE HEALTH CLINIC’S SERVICES AND SUPPORT SYSTEMS.

2. OCCUPATIONAL HEALTH AND SAFETY IN ACADEMIC INSTITUTIONS

FOCUSED ON THE UNIQUE CHALLENGES FACED BY UNIVERSITY EMPLOYEES, THIS BOOK OUTLINES BEST PRACTICES FOR
MAINTAINING A SAFE AND HEALTHY WORKPLACE. |T COVERS TOPICS SUCH AS ERGONOMICS, WORKPLACE HAZARDS, AND
PREVENTIVE HEALTH MEASURES, WITH CASE STUDIES FROM THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC. THE BOOK
SERVES AS A COMPREHENSIVE MANUAL FOR STAFF AND ADMINISTRATORS ALIKE.

3. MANAGING STRESS IN HIGHER EDUCATION WORKPLACES

THIS TITLE DELVES INTO THE SOURCES OF STRESS COMMONLY EXPERIENCED BY UNIVERSITY EMPLOYEES AND OFFERS EVIDENCE-
BASED STRATEGIES FOR COPING AND RESILIENCE. HIGHLIGHTING PROGRAMS AND INITIATIVES FROM THE UNIVERSITY OF [OWA’S

EmPLOYEE HEALTH CLINIC, IT PROVIDES PRACTICAL TOOLS TO REDUCE BURNOUT AND PROMOTE MENTAL WELL-BEING WITHIN

ACADEMIC SETTINGS.

4. THe RoLE oF EMpLoYEE HEALTH CLINICS IN UNIVERSITY COMMUNITIES

AN EXPLORATION OF HOW EMPLOYEE HEALTH CLINICS CONTRIBUTE TO THE OVERALL WELL-BEING OF UNIVERSITY STAFF, THIS
BOOK EMPHASIZES THE UNIVERSITY OF |OWA’S CLINIC AS A MODEL. |T DISCUSSES THE INTEGRATION OF HEAL THCARE SERVICES
WITH WORKPLACE WELLNESS PROGRAMS AND EXAMINES OUTCOMES RELATED TO PRODUCTIVITY AND EMPLOYEE SATISFACTION.



5. NUTrITION AND LIFESTYLE CHOICES FOR UNIVERSITY STAFF

DESIGNED SPECIFICALLY FOR UNIVERSITY EMPLOYEES, THIS BOOK ADDRESSES THE CHALLENGES OF MAINTAINING HEALTHY
LIFESTYLES AMIDST BUSY SCHEDULES. |T INCLUDES MEAL PLANNING TIPS, EXERCISE RECOMMENDATIONS, AND ADVICE ON UTILIZING
THE UNIVERSITY OF lowA EMPLOYEE HEALTH CLINIC’S NUTRITIONAL COUNSELING SERVICES TO FOSTER LONG-TERM HEALTH.

6. ERGONOMICS AND INJURY PREVENTION IN ACADEMIC W ORKSPACES

THIS BOOK OFFERS DETAILED GUIDANCE ON SETTING UP ERGONOMIC WORK ENVIRONMENTS TO PREVENT COMMON INJURIES AMONG
UNIVERSITY EMPLOYEES. DRAWING ON RESEARCH AND PRACTICES FROM THE UNIVERSITY OF lowA HEALTH CLINIC, IT PROVIDES
ACTIONABLE STEPS TO REDUCE MUSCULOSKELETAL DISORDERS AND IMPROVE COMFORT AT WORKSTATIONS.

7. MenTAL HEAL TH SUPPORT SERVICES FOR UNIVERSITY EMPLOYEES

FOCUSING ON MENTAL HEALTH RESOURCES, THIS BOOK HIGHLIGHTS THE SUPPORT SYSTEMS AVAILABLE AT THE UNIVERSITY OF
lowa EMPLOYEE HEALTH CLINIC. |T INCLUDES INFORMATION ON COUNSELING, CRISIS INTERVENTION, AND ONGOING WELLNESS
PROGRAMS AIMED AT FOSTERING A SUPPORTIVE CAMPUS WORK ENVIRONMENT.

8. PREVENTIVE HEAL THCARE STRATEGIES IN UNIVERSITY SETTINGS

THIS COMPREHENSIVE GUIDE DISCUSSES PREVENTIVE HEALTHCARE APPROACHES TAILORED TO UNIVERSITY EMPLOYEES, INCLUDING
SCREENINGS, VACCINATIONS, AND HEALTH EDUCATION. |T FEATURES INSIGHTS INTO THE UNIVERSITY OF lOwA EMPLOYEE
HeALTH CLINIC’S PREVENTIVE INITIATIVES AND THEIR IMPACT ON EMPLOYEE HEALTH OUTCOMES.

9. BuiLbing A CULTURE OF HEALTH AT THE UNIVERSITY OF lOWA

EXPLORING HOW UNIVERSITIES CAN CULTIVATE A CULTURE THAT PRIORITIZES EMPLOYEE HEALTH, THIS BOOK SHOWCASES
SUCCESSFUL PROGRAMS AND POLICIES IMPLEMENTED AT THE UNIVERSITY OF |IOWA. |T UNDERSCORES THE COLLABORATIVE ROLE
OF THE EMPLOYEE HEALTH CLINIC IN PROMOTING WELLNESS, ENGAGEMENT, AND A POSITIVE WORK ATMOSPHERE.
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