VIRGINIA DEPARTMENT OF HEALTH CALLING ME

VIRGINIA DEPARTMENT OF HEALTH CALLING ME IS A SITUATION THAT CAN RAISE QUESTIONS AND CONCERNS FOR MANY RESIDENTS
OF VIRGINIA. UNDERSTANDING WHY THE VIRGINIA DEPARTMENT oF HEALTH (VDH) MIGHT CONTACT AN INDIVIDUAL IS ESSENTIAL
FOR ADDRESSING THE CALL APPROPRIATELY AND ENSURING THAT ALL NECESSARY HEALTH-RELATED MATTERS ARE HANDLED
CORRECTLY. THIS ARTICLE EXPLORES THE COMMON REASONS BEHIND SUCH CALLS, WHAT TO EXPECT DURING THE
COMMUNICATION, AND HOW TO VERIFY THE LEGITIMACY OF THE CONTACT. ADDITIONALLY, IT OFFERS GUIDANCE ON RESPONDING
TO THESE CALLS AND PROTECTING PERSONAL INFORMATION. BY GAINING A CLEAR UNDERSTANDING OF THE VIRGINIA DEPARTMENT
OF HEALTH’S PROCEDURES AND COMMUNICATION PROTOCOLS, INDIVIDUALS CAN FEEL MORE CONFIDENT AND INFORMED WHEN THEY
RECEIVE A CALL FROM THIS AGENCY. THE FOLLOWING SECTIONS WILL COVER THE TYPICAL SCENARIOS FOR CONTACT,
VERIFICATION PROCESSES, PRIVACY CONCERNS, AND USEFUL TIPS FOR MANAGING THESE INTERACTIONS EFFECTIVELY.

® REASONS THE VIRGINIA DEPARTMENT OF HEALTH MIGHT CALL

How To VERIFY THE LEGITIMACY oF THE CALL

CoMMoN TypPes oF CALLS FROM THE VIRGINIA DEPARTMENT OF HEALTH

e PRIVACY AND SECURITY CONSIDERATIONS

How To ResponNDd To A CALL FROM THE VIRGINIA DEPARTMENT OF HEALTH

ReEASONS THE VIRGINIA DEPARTMENT OF HEALTH MIGHT CALL

THERE ARE SEVERAL LEGITIMATE REASONS THE VIRGINIA DEPARTMENT OF HEALTH MIGHT REACH OUT TO AN INDIVIDUAL. T HESE
CALLS ARE TYPICALLY RELATED TO PUBLIC HEALTH RESPONSIBILITIES AND ADMINISTRATIVE TASKS. UNDERSTANDING THESE
REASONS CAN HELP RECIPIENTS RECOGNIZE THE IMPORTANCE AND URGENCY OF THE COMMUNICATION.

PusLIC HEALTH INVESTIGATIONS AND FoLLOW-UPS

THE VIRGINIA DEPARTMENT OF HEALTH OFTEN CONTACTS INDIVIDUALS AS PART OF PUBLIC HEALTH INVESTIGATIONS,
ESPECIALLY WHEN DEALING WITH COMMUNICABLE DISEASES OR OUTBREAKS. FOR EXAMPLE, IF A PERSON HAS TESTED POSITIVE
FOR A CONTAGIOUS ILLNESS, VDH MAY CALL TO PROVIDE GUIDANCE ON QUARANTINE MEASURES OR TO CONDUCT CONTACT
TRACING. FOLLOW-UP CALLS MAY ALSO OCCUR TO MONITOR THE INDIVIDUAL'S HEALTH STATUS OR TO ENSURE COMPLIANCE
WITH PUBLIC HEALTH RECOMMENDATIONS.

V ACCINATION AND IMMUNIZATION REMINDERS

VDH MAY INITIATE CALLS TO REMIND INDIVIDUALS OR PARENTS OF CHILDREN ABOUT UPCOMING VACCINATIONS OR
IMMUNIZATION SCHEDULES. THESE NOTIFICATIONS ARE PART OF EFFORTS TO MAINTAIN COMMUNITY HEALTH AND PREVENT
DISEASE OUTBREAKS.

HeALTH PROGRAM NOTIFICATIONS

INDIVIDUALS ENROLLED IN HEALTH PROGRAMS OR SERVICES ADMINISTERED BY THE VIRGINIA DEPARTMENT OF HEALTH MIGHT
RECEIVE CALLS REGARDING APPOINTMENTS, BENEFITS, OR PROGRAM UPDATES. THIS INCLUDES MATERNAL HEALTH PROGRAMS,
CHRONIC DISEASE MANAGEMENT, AND OTHER PUBLIC HEALTH INITIATIVES.



How To VERIFY THE LEGITIMACY OF THE CALL

W/ ITH THE RISE OF PHONE SCAMS IMPERSONATING GOVERNMENT AGENCIES, IT IS CRUCIAL TO VERIFY THAT A CALL CLAIMING TO
BE FROM THE VIRGINIA DEPARTMENT OF HEALTH IS GENUINE. PROPER VERIFICATION PROTECTS INDIVIDUALS FROM FRAUDULENT
ACTIVITIES AND IDENTITY THEFT.

CHeck THE CALLER ID AND CONTACT INFORMATION

LEGITIMATE CALLS FROM THE VIRGINIA DEPARTMENT OF HEALTH WILL TYPICALLY COME FROM OFFICIAL PHONE NUMBERS
REGISTERED WITH THE STATE AGENCY. RECIPIENTS SHOULD COMPARE THE CALLER |ID WITH PHONE NUMBERS PUBLICLY LISTED ON
THE OFFICIAL VDH WEBSITE OR CONTACT DIRECTORIES.

ReQUEST OFFICIAL IDENTIFICATION

\W/HEN RECEIVING A CALL, ASK THE CALLER TO PROVIDE THEIR FULL NAME, POSITION, AND THE DEPARTMENT THEY REPRESENT.
OFFICIAL VDH REPRESENTATIVES SHOULD BE ABLE TO PROVIDE THIS INFORMATION WITHOUT HESITATION.

Do NoT SHARE PERSONAL INFORMATION IMMEDIATELY

UNTIL THE CALLER’S IDENTITY IS VERIFIED, INDIVIDUALS SHOULD AVOID SHARING SENSITIVE PERSONAL INFORMATION SUCH AS
SocIAL SECURITY NUMBERS, FINANCIAL DETAILS, OR MEDICAL RECORDS OVER THE PHONE.

CoMMoN Types oF CALLS FROM THE VIRGINIA DEPARTMENT OF HEALTH

UNDERSTANDING THE TYPICAL COMMUNICATIONS FROM VDH CAN HELP INDIVIDUALS PREPARE FOR AND RESPOND APPROPRIATELY
TO THESE CALLS.

Disease ConTrRoOL AND CONTACT TRACING

DURING PUBLIC HEALTH EMERGENCIES, SUCH AS OUTBREAKS OF INFECTIOUS DISEASES LIKE COVID-19 OrR TUBERCULOSIS, THE
VIRGINIA DEPARTMENT OF HEALTH ACTIVELY CONDUCTS CONTACT TRACING. CALLS ARE MADE TO INDIVIDUALS WHO MAY HAVE
BEEN EXPOSED TO GATHER INFORMATION AND PROVIDE INSTRUCTIONS ON TESTING AND ISOLATION.

HEALTH SCREENING AND FOLLOW-UP SURVEYS

VDH MAY ALSO CALL TO CONDUCT HEALTH SCREENINGS OR FOLLOW-UP SURVEYS TO COLLECT DATA ON PUBLIC HEALTH
TRENDS. THESE CALLS SUPPORT THE DEPARTMENT’S EFFORTS TO MONITOR COMMUNITY HEALTH AND IMPROVE SERVICES.

APPOINTMENT REMINDERS AND SCHEDULING

CALLS REMINDING INDIVIDUALS OF SCHEDULED HEALTH APPOINTMENTS, VACCINATION CLINICS, OR SCREENING EVENTS ARE
COMMON. THESE REMINDERS HELP ENSURE PARTICIPATION AND TIMELY ACCESS TO HEALTH SERVICES.

PrRIVACY AND SECURITY CONSIDERATIONS

PROTECTING PERSONAL HEALTH INFORMATION IS A TOP PRIORITY FOR THE VIRGINIA DEPARTMENT OF HEALTH, AND



UNDERSTANDING PRIVACY RULES CAN HELP INDIVIDUALS SAFEGUARD THEIR DATA DURING COMMUNICATIONS.

CoMpLIANCE WITH HIPAA REGULATIONS

V/DH ADHERES TO THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY AcT (HIPAA) STANDARDS TO PROTECT
PATIENT PRIVACY. CALLS FROM THE DEPARTMENT SHOULD NEVER DISCLOSE SENSITIVE INFORMATION IN PUBLIC OR UNSECURED
SETTINGS.

RecoGNIzING ScAaMS AND FRAUDULENT CALLS

DESPITE OFFICIAL PROTOCOLS, SCAMMERS MAY IMPERSONATE HEALTH DEPARTMENT OFFICIALS TO EXTRACT PERSONAL
INFORMATION OR MONEY. W/ ARNING SIGNS INCLUDE UNSOLICITED REQUESTS FOR PAYMENT, PRESSURE TACTICS, OR INCONSISTENT
CALLER INFORMATION.

e BE CAUTIOUS OF CALLERS ASKING FOR IMMEDIATE PAYMENT VIA UNUSUAL METHODS.
o NEVER PROVIDE PASSWORDS OR FULL SOCIAL SECURITY NUMBERS OVER THE PHONE.

e VERIFY THE CALLER’S IDENTITY BY CONTACTING VDH DIRECTLY USING OFFICIAL CONTACT INFORMATION.

How To RespoND To A CALL FROM THE VIRGINIA DEPARTMENT OF HEALTH

W/HEN CONTACTED BY THE VIRGINIA DEPARTMENT OF HEALTH, FOLLOWING APPROPRIATE STEPS ENSURES A PRODUCTIVE AND
SECURE INTERACTION.

LisTeN CAREFULLY AND T AKE NOTES

PAY CLOSE ATTENTION TO THE INFORMATION PROVIDED DURING THE CALL AND RECORD THE CALLER’S NAME, DEPARTMENT, AND
THE PURPOSE OF THE COMMUNICATION FOR FUTURE REFERENCE.

Ask QUESTIONS FOR CLARIFICATION

|F THE REASON FOR THE CALL IS UNCLEAR, POLITELY ASK FOR ADDITIONAL DETAILS OR INSTRUCTIONS. CLARIFYING THE PURPOSE
CAN HELP DETERMINE THE APPROPRIATE ACTION TO TAKE.

FoLLow OFFICIAL INSTRUCTIONS

COMPLY WITH ANY HEALTH GUIDELINES OR REQUESTS MADE DURING THE CALL, SUCH AS ATTENDING MEDICAL APPOINTMENTS OR
PARTICIPATING IN CONTACT TRACING EFFORTS. COOPERATION HELPS PROTECT INDIVIDUAL AND PUBLIC HEALTH.

CoNTACT VIRGINIA DEPARTMENT OF HEALTH IF UNSURE

IF THERE IS ANY DOUBT ABOUT THE AUTHENTICITY OF THE CALL, HANG UP AND REACH OUT DIRECTLY TO THE VIRGINIA
DEPARTMENT OF HEALTH USING CONTACT INFORMATION FROM THEIR OFFICIAL WEBSITE OR TRUSTED SOURCES.



FREQUENTLY AskeD QUESTIONS

WHY IS THE VIRGINIA DEPARTMENT OF HEALTH CALLING ME?

THE VIRGINIA DEPARTMENT OF HEALTH MAY BE CALLING YOU FOR VARIOUS REASONS, INCLUDING PUBLIC HEALTH
NOTIFICATIONS, CONTACT TRACING FOR INFECTIOUS DISEASES, UPDATES ABOUT VACCINATIONS, OR TO PROVIDE IMPORTANT
HEALTH INFORMATION RELEVANT TO YOUR AREA.

IS IT LEGITIMATE IF THE VIRGINIA DEPARTMENT OF HEALTH CALLS ME FROM AN UNKNOWN
NUMBER?

YES, IT CAN BE LEGITIMATE FOR THE VIRGINIA DEPARTMENT OF HEALTH TO CALL FROM AN UNKNOWN OR UNFAMILIAR NUMBER,
ESPECIALLY FOR URGENT PUBLIC HEALTH MATTERS. HO\X/EVER, ALWAYS VERIFY THEIR IDENTITY BY ASKING FOR THEIR NAME,
DEPARTMENT, AND A CALLBACK NUMBER.

W/HAT SHouLD | DO IF THE VIRGINIA DEPARTMENT OF HEALTH CALLS ME ABOUT
COVID-19?

IF THE VIRGINIA DEPARTMENT OF HEALTH CALLS You ABoUT COVID-19, THEY MAY BE CONDUCTING CONTACT TRACING OR
PROVIDING GUIDANCE ON TESTING AND QUARANTINE. FOLLOW THEIR INSTRUCTIONS CAREFULLY AND ASK ANY QUESTIONS YOU
HAVE TO PROTECT YOURSELF AND OTHERS.

CAN THE VIRGINIA DEPARTMENT OF HEALTH ASK FOR PERSONAL INFORMATION OVER THE
PHONE?

THE VIRGINIA DEPARTMENT OF HEALTH MAY ASK FOR SOME PERSONAL INFORMATION TO VERIFY YOUR IDENTITY OR FOR PUBLIC
HEALTH PURPOSES, BUT THEY WILL NEVER ASK FOR SENSITIVE FINANCIAL INFORMATION LIKE YOUR SOCIAL SECURITY NUMBER OR
BANK DETAILS.

WHAT IF | MISS A CALL FROM THE VIRGINIA DEPARTMENT OF HEALTH?

IF YOU MISS A CALL FROM THE VIRGINIA DEPARTMENT OF HEALTH, IT IS ADVISABLE TO CALL BACK THE NUMBER THEY LEFT OR
CHECK YOUR VOICEMAIL FOR INSTRUCTIONS, ESPECIALLY IF THE CALL IS RELATED TO URGENT HEALTH MATTERS.

How CAN | VERIFY A CALL FROM THE VIRGINIA DEPARTMENT OF HEALTH?

YOU CAN VERIFY A CALL BY ASKING THE CALLER FOR THEIR FULL NAME, DEPARTMENT, AND A CALLBACK NUMBER. YOuU CAN THEN
CONTACT THE VIRGINIA DEPARTMENT OF HEALTH DIRECTLY THROUGH THEIR OFFICIAL WEBSITE OR PHONE NUMBER TO CONFIRM
THE CALL’S LEGITIMACY.

W/HY WwouLD THE VIRGINIA DEPARTMENT OF HEALTH CONTACT ME ABOUT
VACCINATIONS?

THE DEPARTMENT MAY CONTACT YOU TO INFORM YOU ABOUT VACCINE AVAILABILITY, SCHEDULE APPOINTMENTS, OR PROVIDE
UPDATES ON VACCINE RECOMMENDATIONS, ESPECIALLY DURING PUBLIC HEALTH CAMPAIGNS.

Is IT COMMON FOR THE VIRGINIA DEPARTMENT OF HEALTH TO DO FOLLOW-UP CALLS?

YES/ FOLLOW~-UP CALLS ARE COMMON, ESPECIALLY TO MONITOR HEALTH CONDITIONS, PROVIDE ADDITIONAL GUIDANCE, OR
ENSURE COMPLIANCE WITH PUBLIC HEALTH DIRECTIVES.



CAN | REFUSE TO SPEAK WITH THE VIRGINIA DEPARTMENT OF HEALTH IF THEY CALL MEP

Y OU HAVE THE RIGHT TO DECLINE TO SPEAK, BUT IT IS GENERALLY ADVISABLE TO COOPERATE, AS THEY ARE REACHING OUT TO
PROTECT PUBLIC HEALTH AND PROVIDE IMPORTANT INFORMATION.

\W/HAT SHOULD | DO IF | SUSPECT A SCAM INVOLVING A CALL CLAIMING TO BE FROM THE
VIRGINIA DEPARTMENT OF HEALTH?

IF YOU SUSPECT A SCAM, DO NOT PROVIDE ANY PERSONAL INFORMATION. HANG UP AND REPORT THE INCIDENT TO THE VIRGINIA
DEPARTMENT OF HEALTH THROUGH THEIR OFFICIAL CONTACT CHANNELS AND CONSIDER REPORTING IT TO LOCAL LAW
ENFORCEMENT.

ADDITIONAL RESOURCES

1. UNDERSTANDING HEAL TH DEPARTMENT COMMUNICATIONS: A GUIDE FOR RESIDENTS

THIS BOOK EXPLAINS THE TYPICAL REASONS WHY LOCAL HEALTH DEPARTMENTS, SUCH AS THE VIRGINIA DEPARTMENT OF
HEALTH, MIGHT CONTACT INDIVIDUALS. |T COVERS TOPICS LIKE PUBLIC HEALTH INVESTIGATIONS, IMMUNIZATION RECORDS, AND
DISEASE CONTROL MEASURES. READERS WILL GAIN CLARITY ON HOW TO RESPOND APPROPRIATELY AND PROTECT THEIR HEALTH
RIGHTS.

2. PusLic HEALTH AND You: NAVIGATING CALLS FROM HEAL TH AUTHORITIES

FOCUSED ON HELPING PEOPLE UNDERSTAND CALLS FROM PUBLIC HEALTH OFFICIALS, THIS BOOK BREAKS DOWN THE PROTOCOLS
AND INTENTIONS BEHIND SUCH COMMUNICATIONS. |T DISCUSSES COMMON SCENARIOS INCLUDING CONTACT TRACING,
VACCINATION FOLLOW-UPS, AND HEALTH SURVEYS. THE GUIDE AIMS TO REDUCE ANXIETY AND PROMOTE COOPERATION FOR
COMMUNITY WELL-BEING.

3. THE ESSENTIAL HANDBOOK FOR V/IRGINIA RESIDENTS: DEALING WITH HEAL TH DEPARTMENT CONTACTS

T AILORED SPECIFICALLY FOR VIRGINIANS, THIS HANDBOOK DETAILS THE STRUCTURE AND FUNCTIONS OF THE VIRGINIA
DEPARTMENT OF HEALTH. IT OFFERS PRACTICAL ADVICE ON VERIFYING CALLS, MAINTAINING PRIVACY, AND KNOWING YOUR
RIGHTS WHEN CONTACTED BY HEALTH OFFICIALS. THE BOOK ALSO HIGHLIGHTS RESOURCES FOR FURTHER ASSISTANCE.

4. CONTACT TRACING AND PUBLIC HEALTH: WHAT TO ExPECT WHEN THE HEALTH DEPARTMENT CALLS

THIS BOOK DELVES INTO THE PROCESS OF CONTACT TRACING, A KEY TOOL USED BY HEALTH DEPARTMENTS DURING OUTBREAKS.
[T EXPLAINS WHY INDIVIDUALS MAY BE CONTACTED, WHAT INFORMATION IS TYPICALLY REQUESTED, AND HOW THE PROCESS
HELPS CONTAIN DISEASES. READERS WILL LEARN HOW TO PARTICIPATE EFFECTIVELY WHILE SAFEGUARDING THEIR PERSONAL
DATA.

5. PrivAcy AND PuBLIC HEAL TH: UNDERSTANDING YOUR RIGHTS IN HEAL TH DEPARTMENT COMMUNICATIONS

A COMPREHENSIVE LOOK AT PRIVACY LAWS AND REGULATIONS RELATED TO PUBLIC HEALTH OUTREACH, THIS BOOK HELPS
READERS UNDERSTAND HOW THEIR INFORMATION IS PROTECTED. |T OUTLINES WHAT HEALTH DEPARTMENTS CAN AND CANNOT
ASK, AND PROVIDES TIPS FOR VERIFYING THE LEGITIMACY OF CALLS. THE BOOK EMPOWERS CITIZENS TO ENGAGE CONFIDENTLY
WITH HEALTH OFFICIALS.

6. ResPoNDING TO HEALTH ALERTS: A CiTizen’s GUIDE To CALLS FROM THE VIRGINIA DEPARTMENT OF HEAL TH

THIS PRACTICAL GUIDE OFFERS STEP-BY-STEP INSTRUCTIONS ON HOW TO RESPOND WHEN RECEIVING HEALTH ALERTS OR
NOTIFICATIONS FROM THE VIRGINIA DEPARTMENT OF HEALTH. IT COVERS COMMON PUBLIC HEALTH ISSUES SUCH AS INFECTIOUS
DISEASE EXPOSURE, FOOD SAFETY RECALLS, AND ENVIRONMENTAL HEALTH WARNINGS. THE BOOK AIMS TO IMPROVE PUBLIC
RESPONSIVENESS AND SAFETY.

7. HEALTH DEPARTMENT OUTREACH: BUILDING TRUST BETWEEN OFFICIALS AND COMMUNITIES

THIS TITLE EXPLORES THE RELATIONSHIP BETWEEN PUBLIC HEALTH DEPARTMENTS AND THE COMMUNITIES THEY SERVE. |T
DISCUSSES COMMUNICATION STRATEGIES, CULTURAL SENSITIVITY, AND THE IMPORTANCE OF TRUST IN PUBLIC HEALTH
INITIATIVES. READERS WILL GAIN INSIGHTS INTO HOW EFFECTIVE DIALOGUE CAN IMPROVE HEALTH OUTCOMES.

8. PrEVENTIVE HEALTH IN VIRGINIA: WHAT TO KNow WHEN THE HEAL TH DEPARTMENT CONTACTS YouU
FOCUSING ON PREVENTIVE HEALTH MEASURES, THIS BOOK EXPLAINS COMMON REASONS FOR HEALTH DEPARTMENT OUTREACH
SUCH AS VACCINATION CAMPAIGNS AND HEALTH SCREENINGS. |T HIGHLIGHTS THE BENEFITS OF EARLY INTERVENTION AND HOW



RESIDENTS CAN PARTICIPATE IN KEEPING THEIR COMMUNITIES HEALTHY. THE BOOK SERVES AS A HANDY REFERENCE FOR PROACTIVE
HEALTH ENGAGEMENT.

Q. EMERGENCY HEALTH COMMUNICATIONS: UNDERSTANDING CALLS FROM THE VIRGINIA DEPARTMENT OF HEALTH
THIS BOOK ADDRESSES EMERGENCY SITUATIONS WHERE THE HEALTH DEPARTMENT MUST CONTACT INDIVIDUALS QUICKLY, SUCH
AS DURING DISEASE OUTBREAKS OR ENVIRONMENTAL HAZARDS. |T EXPLAINS THE URGENCY BEHIND THESE COMMUNICATIONS AND

PROVIDES GUIDANCE ON HOW TO STAY INFORMED AND COMPLIANT. THE BOOK IS DESIGNED TO HELP READERS RESPOND CALMLY
AND EFFECTIVELY IN CRISIS SCENARIOS.
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